


ABOUT US

MISTIQ Rentals platform allows Property Owners to reach,
attract and convert guests from all over the world.

We make the Vacation Rentals Management simple, fast and
accessible, thus ensuring that your luxury residence optimizes
its online exposure and generates more income. We maximize
the value of your investment using the most avant-garde tools
on the market.



OTA'S & VISIBILITY

MISTIQ Rentals is not limited in the
number of channels in which it
promotes its properties.

Thanks to direct integrations with
platforms such as Airbnb,
Booking.com and Expedia, each of
the properties significantly increases  
visibility and opportunities to attract
more guests and get more
reservations.





PERSONALIZED PLATFORM
FOR OWNERS

MISTIQ Rentals vacation rentals
software, listed as the most
competitive in the industry, provides
clear reports detailing the annual
and monthly income of each condo.

The owner can visualize in real time
the availability of his unit and book
his next stay.



The MISTIQ Rentals booking engine
was designed to capture direct
bookings from the web, either from a
computer or a mobile device.

Our reservation platform was
designed according to owners and
guests needs.

BOOKING ENGINE 
TECHNOLOGY



MISTIQ Rentals uses the
most competitive rate
algorithm on the industry,
through which it is possible
to increase income with
prices based on market
supply and demand and
trends of the different
seasons.

DYNAMIC
RATES



DIFFERENTIATORS

Staff at your service to suggest, book 
and organize everything to make 
your stay in Tulum memorable.

PERSONALIZED 
ATTENTION

Qualified staff with immediate 
reaction to solve any eventuality 
during each stay.

MAINTENANCE STAFF
IN-HOUSE

Our services in 3 languages are tailored 
to the individual needs of each owner 
and guest.

MULTILINGUAL 
ATTENTION

In-house operational/administrative staff 
at your disposal to attend to any aspect 
of your property.

ADMINISTRATIVE
STAFF



ADDED VALUE

Any payment of installments or monthly bills such
as maintenance, gas, electricity, internet, etc. may
be paid in the name of the owner and will come
out of the owner's account.

FEES PAYMENT SERVICE
With our business intelligence tools, the owner can 
know how much money he is generating with his 
vacation rental and what actions to take to 
guarantee its profitability.

MONTHLY REPORTS

MISTIQ attracts a greater number of visitors every day, 
obtaining a significant number of reservations from 
those who decide to make spontaneous stays.

WALK-IN RENTALS
Calendar visualization in real time. Property 
owners are able to block dates for them next 
stays.

OWNERS STAYS



PREVENTIVE 
MAINTENANCE
In order to keep your residence in an optimal state
for your temporary rental, we implement logistics
that allow us to ensure that each guest enjoys their
stay to the fullest.

We also carry out preventive maintenance
inspections in each unit, reducing the number of
incidents and extending the useful life of your
furniture.



ADMINISTRATION FEE

MONTHLY PROPERTY MANAGEMENT FEE 
ON GROSS INCOME

25%

IT INCLUDES:
WELCOME PURIFIED WATER

LAUNDRY SERVICE
ADMINISTRATION EXPENSES

PROMOTION AND ADVERTISING EXPENSES OF THE CONDOMINIUM
ATTENTION AND SOLUTION TO MAINTENANCE PROBLEMS

CLEANING SERVICES (FOR VACATION RENTAL CHECK-INS AND CHECK-OUTS)
MONTHLY AND ANNUAL FEES PAYMENT SERVICE

PERSONALIZED ATTENTION TO OWNERS AND GUESTS DURING THEIR STAY



IS NOT INCLUDED:
MONTHLY FEE FOR INTERACTIVE MANAGEMENT PLATFORM

OTA'S COMMISSIONS
CONDO MAINTENANCE FEE

MAINTENANCE OF FURNITURE AND/OR EQUIPMENT OF RESIDENCES
CLEANING SERVICES (OUTSIDE THE RENTAL PROGRAM)

ANNUAL PROPERTY TAX PAYMENT
MONTHLY ELECTRICITY PAYMENT

MONTHLY INTERNET PAYMENT

ADMINISTRATION FEE

MONTHLY PROPERTY MANAGEMENT FEE 
ON GROSS INCOME

25%



http://www.mistiqtulum.com/

